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Abstract. Daniel Goleman says if IE were to become as widespread as IQ and as ingrained in 

society as it is a measure of human qualities, he believes that our families, schools, jobs and the 

communities in which we live will be all more humane and more stimulating. This paper aims 

to study the relationship between emotional intelligence, attachment style and self-esteem of 

people aged 15 to 35 years old. The results obtained from the statistical data analysis 

confirmed the hypothesis that emotional intelligence differs between adolescence and young 

adulthood. It also emerged that self-esteem correlates negatively with insecure attachment. 

Keywords. Emotional intelligence, attachment style, self-esteem adolescence, adolescents, 

young adulthood. 

 
 
Introduction 

The present paper aims to study the relationship between emotional intelligence, 

attachment style and self-esteem of people aged 15 to 35 years old. We chose to approach 

these concepts due to their importance, of each of them, both separately and correlated, in the 

personal and socio-professional life of each individual. 

Emotional intelligence 

The term emotional intelligence was first used in a doctoral dissertation in the U.S. in 

1985 by Wayne Leon Payne, the author believing that this is a skill that involves a creative 

relationship with states of fear, pain, and desire. [1] The general concept of emotional 

intelligence has its origins in part in Thorndike's theory of social intelligence and in Gardner's 

theory of multiple intelligences (especially intrapersonal and interpersonal intelligence). 

Individuals are always in an interaction and communication with their environment, and the 

quality of this interaction and communication is influenced by several factors. They may 

depend on either personal characteristics or other external factors. A very important factor in 

human relationships is emotional intelligence. Having an important role for satisfaction in the 

daily relationships of individuals, emotional intelligence can be defined as the appreciation 

and expression of emotions, the regulation and use of emotional information in thought and 

action. [2] 
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Another definition of emotional intelligence is given by Steve Hein. For him, 

emotional intelligence is: 

• to be aware of your own emotions and those of others and know what to do about 

them; 

• to know the difference between what does you good and what hurts you and how to go 

from bad to good; 

• to have emotional awareness, sensitivity and leadership to facilitate long-term 

maximization of happiness and survival. [3] 

Authors Travis Bradberry and Jean Greaves define emotional intelligence as the 

ability to recognize and understand one's own and others' emotions and the ability to use this 

awareness to manage behaviour and relationships. Emotional intelligence is something in 

each of us that is a little intangible. It affects the way we manage behaviour, navigate social 

complexity and make personal decisions that lead to positive results. [4] 

According to the author Jeanne Segal, emotional intelligence has four components, 

namely: 

• emotional awareness - a component that aims to truly experience all the emotions that 

test us, ignoring the intellectual skills through which we tend to pass emotions 

through the filter of thought. To improve self-control over emotions, the author 

recommends specific exercises to become aware of the sensations inside the body and 

emotions; 

• acceptance - a component that involves accepting emotions that have been realized, 

taking responsibility for one's own emotional experience, this does not mean 

resignation and passivity to emotions, but openness to all emotions, both pleasant and 

unpleasant; 

• active emotional awareness - means living the experience of the present time and not 

what you felt in the past. This component involves being aware of everything you 

feel, the causes of emotions, reality and the present situation, in order to be able to 

balance, think clearly and not be influenced by emotions experienced in the past; 

• empathy - refers to the ability to relate to the feelings and needs of others, but without 

giving up our own emotions. Empathy means understanding and participating in the 

other's emotional problems, but without involvement in solving them. [5] 

Attachment style 

Attachment is defined by Muntean as the stable emotional bond created between the 

child and the person with whom he interacts, behaviourally this relationship is manifested by 

seeking proximity and contact with the attachment person, when the child is in difficulty or 

under stress. [6] Franz Ruppert considers that, from the moment of birth, attachment 

structures with other people are built in us, unconsciously, first of all with the mother. 

Emotional attachment to the mother is necessary for children to survive. As Spitz and Wolf 

identified, without loving contact with the caregiver, newborns would atrophy and even die, 

despite sufficient nutritional and physical care. [7] 

Based on the results of her research, Mary Ainsworth distinguished three types of 

attachment: 

1. children with secure attachment - they look for and keep the mother close when or 

after a stress (when the mother leaves and returns). When left alone, they express grief over 

their mother's departure and cannot be comforted by strangers. When their mother returns, 

they greet her warmly, looking for contact with her. They defend themselves against 

detachment from the mother's arm; 
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2. children with insecure avoiding attachment - they seek and maintain contact with 

the mother, but oppose the mother's attempts at contact and interaction. When they are left 

alone with strangers and when their mother returns, they cry loudly and show anger. The pain 

caused by the separation from their mother determines that they cannot decide whether or not 

they want to go to their mother. They are disappointed that they have been abandoned and 

oscillate between disappointment and the desire for consolation; 

3. children with insecure resistant attachment - they, when the mother returns, avoid 

being near her and reject her attempts to get in touch (look elsewhere, pass by the mother). 

Left alone they are upset, they treat the mother and the stranger almost the same way. These 

children seem determined to retire, they are no longer in contact with their feelings of fear, 

anger and sadness. [7] 

Later, following other scientific research by Mary Main and Erik Hesse, another 

category of attachment style was added: disorganized attachment - these children, in situations 

of separation and goodbye, run to their mother, stop halfway, they turn and run from their 

mother, increasing the distance. The two researchers blame the disorganized attachment 

behaviour on the traumatic loss suffered by the child or on the situations in which the child is 

traumatized by his parents (physical or sexual abuse). [7] 

Self-esteem 

According to Hayes, self-esteem refers broadly to a person's sense of self-perceived 

value, to the way a person appreciates, values, approves, praises, or likes himself. [8] 

Rosenberg defines self-esteem as a person's favourable or unfavourable attitude toward self. 

[9] Bendar, Wells, and Peterson believe that self-esteem shows how a person perceives and 

values self at the fundamental levels of psychological experience. In the conception of these 

authors, self-esteem is a lasting feeling of personal value that is based on a person's perception 

of himself. [9] Self-esteem is defined by Leary and Baumeister as the assessment made by a 

person with reference to his own worth. [10] 

Although the definitions of self-esteem differ from author to author, there is still 

general agreement on the elements that make up the concept of self-esteem. Thus, self-esteem 

includes: 

• cognitive elements - because a person has information about himself, thinks about his 

own person consciously and takes into account the difference between the ideal and the 

perceived self; 

• affective elements - these refer to the feelings or emotions that the individual has with 

reference to the discrepancy between the ideal and the perceived self; 

• behavioral elements - these are manifested in the behavior of the individual who can be 

assertive, flexible, determined and respectful of others. [9] 

 

Objectives 

➢ Identifying significant differences according to age in terms of emotional intelligence 

between adolescents aged 15 to 24 years old and young adults aged 25 to 35 years old. 

➢ Identifying a correlation between self-esteem and insecure attachment of adults aged 

between 25 and 35 years old. 
 

Hypotheses 

Considering the previously established objectives, the following hypotheses were 

formulated to be verified: 

HS1: It is assumed that there is a difference between adolescents aged 15 to 24 years 

old and young adults aged 25 to 35 years old in the level of emotional intelligence. 
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HS2: It is assumed that there is a correlation between self-esteem and insecure 

attachment of adults aged 25 to 35 years old. 

 

Lot of participants 

The research has been performed on a number of 60 subjects aged between 15 and 35 

years old from Constanţa, Romania. The sample consisted of 30 females and 30 males. The 

participants in the research were students from a theoretical high school and employees 

graduated from higher education in the same city. 

 

Instruments 

The methods used in the research were: 

• Emotional intelligence test for adults adapted by M. Roco after Bar-On and D. Goleman; 

• The emotional intelligence test for teenagers adapted by M. Roco after Bar-On and D. 

Goleman; 

• Attachment Questionnaire - C.S.A. developed by Collins and Read in 1990; 

• Self-efficacy scale - SES developed by Ralf Schwarzer and Matthias Jerusalem in 1981; 

• The scale of self-esteem - developed by M. Rosenberg in 1965. 
 

Interpretation of results 

1: It is assumed that there is a difference between adolescents aged 15 to 24 years old 

and young adults aged 25 to 35 years old in the level of emotional intelligence. 

 

Tab. 1.1. Descriptives 

 
age Statistic Std. 

Error 

Emotional 

intelligence 

15 to 24 years 

old 

Mean 82.33 5.732 

Median 87.50  

Variance 985.747  

Std. Deviation 31.397  

25 to 35 years 

old 

Mean 100.17 4.169 

Median 102.50  

Variance 521.523  

Std. Deviation 22.837  

 

The starting statistical indices visible in the above table indicate for adolescents aged 

15 to 24 years old: mean 82.33, standard deviation 31.397, dispersion 985.747 and median 

87.50, and for young adults aged between 25 and 35 years old: average 100.17, standard 

deviation 22.837, dispersion 521.523 and median 102.50. 

 

Tab. 1.2. Tests of Normality 

 age Kolmogorov-Smirnova Shapiro-Wilk 

 Statistic df Sig. Statistic df Sig. 

Emotional 

intelligence 

15 to 24 years old .147 30 .099 .955 30 .235 

25 to 35 years old .174 30 .021 .942 30 .102 

a. Lilliefors Significance Correction 
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Abnormal distributions were obtained (sig<0.05), so the nonparametric comparison 

method was applied (Mann Whitney U test).  

 
Fig. 1.1. Simple frequency histogram - 

emotional intelligence of adolescents aged 

15 to 24 years old 

 

Fig. 1.2. Simple frequency histogram - 

emotional intelligence of adolescents aged 

25 to 35 years old

 

Following the application of the comparison test for two independent samples, the 

Mann Whitney U Test, it was obtained that there were significant differences between the two 

samples (sig 2-tailed <0.05), as seen in the table below. 

 

Tab. 1.3. Independent Samples Test 

Test Statisticsa 

 Emotional.intelligence 

Mann-Whitney U 303.500 

Wilcoxon W 768.500 

Z -2.179 

Asymp. Sig. (2-tailed) .029 

a. Grouping Variable: age 

 

The differences between the level of emotional intelligence of adolescents aged 

between 15 and 24 years old and that of young adults aged between 25 and 35 years old are 

also observed in the following figure. 
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Fig. 1.3. Graphical representation of the emotional intelligence variable 

 

From the statistical analysis of the data, the hypothesis that there is a difference 

between adolescents aged 15 to 24 years old and young adults aged 25 to 35 years old in 

terms of emotional intelligence was verified, resulting the fact that adults aged 25 to 35 year 

olds have a higher level of emotional intelligence than adolescents aged 15 to 24 year olds. 

The higher level of emotional intelligence gained with age could be explained by the 

fact that, as they age, individuals more easily remember emotional material, use more 

emotional content in the representations of others, and use more emotions in solving social 

problems. 

Another explanation for the difference found could be the fact that emotional 

intelligence is a dimension that can be improved throughout life and it is very possible that, in 

the context of daily social interaction, people want to improve the way they interact with 

others and, in this sense, to be more attentive both to their own emotions and to those of 

others. 

As we age, individuals develop, evolve, change their value field, they naturally 

become more inclined to introspection, to recognize and observe the feelings they have. Also, 

the age is the one that brings to the individual, in conditions of normality, a better self-control 

and implicitly a better control of impulses and emotions. 

With age, there is the development of personality, of the self, which involves the 

development of character and we can think of changes in moral concerns and behaviours, 

increased tolerance, a more objective and reflective way to process experiences. 

With reference to interpersonal relationships, there are changes in terms of orientation, 

attitude of the individual towards others, the need to belong, independence but also 

interdependence, as well as in the way of understanding relationships and preferably for 

certain types of relationships. 

The confirmation of our hypothesis that there is a difference between adolescents aged 

15 to 24 years old and young adults aged 25 to 35 years old in terms of emotional intelligence 

is also supported by the study realized by Paul W.B. Atkins from Australian National 

University, “Does emotional intelligence change with age?” and presented at the Annual 

Conference of the Society for Developmental Research, Atlanta, USA in April 2005. The 

research described in that article studied the relationship between emotional intelligence and 

age. Hypotheses. The hypotheses formulated were: (1) it is assumed that age correlates 

positively with direct cognitions about emotions; (2) it is assumed that age correlates 

60

  

The "Black Sea" Journal of Psychology
Vol. 12, Issue 1, 55-65, Spring, 2021

ISSN: 2068-4649
www.bspsychology.ro



 

positively with emotion management; (3) it is assumed that age correlates positively with 

emotion control. Participants. The test was applied to a population of three samples. The first 

sample included Australian executives with earnings of more than $ 200 million a year. They 

were given the SUEIT test and their driving skills and intuition were also tested. The second 

sample included employees from various fields from different Australian companies, who 

were at a lower level of management or who were not involved in management 

responsibilities. Participants in the second sample completed only SUEIT test at work. The 

third sample consisted of 365 people drawn from the general population, not necessarily at 

work. This sample was chosen for an analytical study to determine the most definitive and 

common elements of emotional intelligence. Methods. Participants were given the following 

emotional intelligence tests available at the time: Mayer-Salovery-Caruso Emotional 

Intelligence Test - MSCEIT (Mayer, Salovey & Caruso, 1999); Bar-On EQ Emotional 

Intelligence Test (Bar-On, 1997), but the test method used was the Swinburne University 

Emotional Intelligence Test (SUEIT), this model was derived from an extensive analytical 

study of existing measurements to get a brief test of the five main factors of emotional 

intelligence that are measured in the Emotional Intelligence Test created by Bar-On. The 

SUEIT Test conceptualized emotional intelligence in terms of five factors: emotional 

recognition and expression, understanding of emotions, direct cognition of emotions, 

emotional management, and emotional control. Only the results from MSCEIT were 

presented in the research, the aim being to analyze whether the measurement of emotional 

intelligence revealed the effects of age. Results. It turned out that older adults, especially 

women in executive positions, use emotions more in problem solving and decision-making 

than in younger adults. It was also very interesting that the use of emotions to remember an 

event correlated with age in this study. It is possible that the patterns of development of 

emotional capacities in adulthood are linear, increasing in middle adulthood and then 

following a decline, or logarithmic (increasing initially and then decreasing in later life). [11] 

Another research that can support the confirmation of our hypothesis is "Emotional 

Intelligence Mediates the Relationship between Age and Subjective Well-Being" conducted 

by Yiwei, C., Yisheng, P. and Ping, F. and published in 2016 in The International Journal of 

Humana Development 83(2). The aim of the research was to examine whether emotional 

intelligence influences the relationship between age and subjective well-being. Hypothesis. 

The research hypothesis was the presumption that emotional intelligence would influence the 

relationship between age and subjective well-being. Participants. The research sample 

consisted of 347 Chinese adults recruited from the Beijing Community Recreation Centre. 

The median age was 48.01 years. 68.30% (237) of the participants were female. The 

participants were divided into three samples according to the following: young adults aged 

between 20 and 39 years old - 103 participants, of which 68 women; middle-aged adults aged 

between 40 and 59 years old - 128 participants, of which 89 women; adults aged between 60 

and 79 years old - 106 participants, of which 68 women. Methods. All test methods used were 

translated into Chinese. The methods used were the following: for measuring life satisfaction 

- Life Satisfaction Scale - SWLS (Diener et al., 1980); for measuring affective well-being - 

The Affective Questionnaire - PANAS - The Positive and Negative Affect Schedule (Watson, 
Clark & Tellegen, 1988); for measuring emotional intelligence - Emotional intelligence scale 

- WLEIS (Wong & Law, 2002) - the scale had 16 items, 4 on each subscale corresponding to 

the 4 components of emotional intelligence as described by Mayer and Salovey (1997): 

evaluating / understanding one's own emotions, evaluating / understanding the emotions of 

others, using emotions and regulating emotions. Results. The obtained results confirmed that 
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emotional intelligence partially influences the relationship between age and life satisfaction, 

as well as the fact that emotional intelligence absolutely influences the relationship between 

age and emotional well-being. The important contribution of the study is to address emotional 

intelligence as a psychic mechanism that emphasizes the relationship between age and 

subjective well-being. The present study also found positive correlations between age and 

emotional intelligence. It is suggested that older adults may gain higher emotional intelligence 

due to lifelong learning and knowledge accumulation. [12] 

 

2: It is assumed that there is a correlation between self-esteem and insecure attachment 

of adults aged 25 to 35 years old. 

 

Tab. 2.1. Descriptives 

 Statistic Std. Error 

Self.esteem 

Mean 31.70 1.005 

Median 33.00  

Variance 30.286  

Std. Deviation 5.503  

Insecure.attachment 

Mean 17.97 .691 

Median 18.00  

Variance 14.309  

Std. Deviation 3.783  

a. age = between 25 and 35 years old 

 

The starting statistical indices visible in the table above indicate for people aged 

between 25 and 35 years old the following values for self-esteem: average 31.70, standard 

deviation 5.503, dispersion 30.286 and median 33.00, and for insecure attachment: average 

17.97, standard deviation 3.783, dispersion 14.309 and median 18.00. 

 

Tab. 2.2. Tests of Normality 

 Kolmogorov-Smirnovb Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Self.esteem .155 30 .064 .941 30 .098 

Insecure.attachment .096 30 .200* .969 30 .501 

*. This is a lower bound of the true significance. 

a. age = 25 to 35 years old 

b. Lilliefors Significance Correction 

 

Normal distribution was obtained (sig>0.05), so the parametric correlation method 

(Pearson) was applied. 
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Fig. 2.1. Simple frequency histogram - 

self-esteem of young adults aged 25 to 35 

years old 

 
Fig. 2.2. Simple frequency histogram – 

insecure attachment of young adults aged 

25 to 35 years old 

 

Applying the Pearson correlation test, indicated that, at a significance threshold 

p=0.01, there is an average negative correlation (-0.6<-0.499<-0.4) between self-esteem and 

insecure attachment for adults aged 25 to 35 years old. 

 

Tab. 2.3. Correlations 

 Self.esteem Insecure.attachment 

Self.esteem 

Pearson Correlation 1 -.499** 

Sig. (2-tailed)  .005 

N 30 30 

Insecure.attachment 

Pearson Correlation -.499** 1 

Sig. (2-tailed) .005  

N 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

a. age = 25 to 35 years old 

 

The correlation obtained can also be seen in the graphical representation below. 

 

 
Fig. 2.3. Graphical representation of the correlation between self-esteem and insecure 

attachment of adults aged 25 to 35 years old 
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From the statistical analysis of the data, the hypothesis that there is a correlation 

between self-esteem and insecure attachment of adults aged 25 to 35 years old was confirmed, 

being at a significance threshold p=0.01, an average negative correlation (-0.6 <-0.499 <-0.4) 

between the two concepts. 

Attachment patterns develop in the early years of life, but are thought to have an effect 

on social interactions and beliefs about the self later in adulthood. Many of the mechanisms 

by which attachment styles are believed to develop are related to the processes involved and 

to the formation of self-concept and self-esteem. Beliefs and feelings about oneself are partly 

determined by the receptivity of the care environment. When caregivers positively respond to 

a child's behaviour, it suggests to him that he is socially appreciated and loved. When they 

respond less positively or more often or constantly only negatively, the child may conclude 

that he is devalued, unworthy of their attention - unloved. 

The relationship between the child and those who care for him in the first years of life 

is very important in the development of his affectivity. The way this interaction takes place is 

crucial for the development of internal models, including strategies that the child will later 

use, in adult life, to regulate his emotional experiences. Individuals with secure attachment 

will have positive emotions about themselves and others, while individuals with insecure 

attachment will generally have negative emotions about others or about themselves, or a 

negative self-image. 

The confirmation of our hypothesis is supported by the study "Attachment, Self-

Esteem and Shame in Emerging Adulthood" conducted by Passanisia, A., Gervasia, AM, 

Madoniaa, C., Guzzoa, G. and Grecoa, D. and published in Procedia - Social and Behavioral 

Sciences 191 in 2015. Starting from the idea that attachment styles are important in 

organizing and representing the self to regulate emotions, the study investigated the 

relationship between insecure attachment, low self-esteem and shame. Hypothesis. The 

research hypothesis consisted in the presumption that insecure attachment, low self-esteem 

and feelings of shame are correlated. Participants. Participants in the study were 209 students 

(58% female and 42% male) aged between 19 and 24 years old. Methods. The methods used 

in the research were the following: for measuring attachment styles - Relationship 

Questionnaire - RQ (Bartholomew & Horowitz, 1991); for measuring self-esteem - Self-

esteem questionnaire - CSR (Rosenberg, 1965); for measuring shame - Scale of shame 

experience - ESS (Andrews, Qian & Valentine, 2002). Results. Statistical analysis of the data 

revealed that experiences of shame negatively correlated with self-esteem and secure 

attachment and positively correlated with insecure attachment. Also, self-esteem negatively 

correlated with the insecure attachment, result also found in our research. [13] 

 

Conclusions 

Understanding, educating and improving, where possible, emotional intelligence, self-

esteem, self-efficacy and attachment style it can have beneficial implications both 

educationally - if we consider especially adolescence when relationships between individuals 

within high school institutions are often tense, and mismanaged conflicts sometimes have 
unfortunate consequences, both socio-professionally - whether we think of the small family, 

the group of friends or the work group and also psychologically. We consider this research 

particularly relevant for adolescents and young adults, because the perception of failure in 

relationships with others or in their social or professional skills can be a risk factor for the 

development of subsequent mental disorders. The identification of specific risk factors in the 
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development of disorders in these stages of life, could contribute to the development of 

effective programs of preventive action and treatment. 

Our suggestion would be to develop and include programs for the development of 

emotional intelligence in the school curriculum, at least at the high school level. Teachers and 

leaders should also have the knowledge and concern to increase adolescents' self-esteem and 

self-efficacy. 

Our study could also help guide managerial interventions in organizations. For 

example, providing socio-emotional support (which is geared towards emotional outcomes) 

would be particularly beneficial for employees with low self-esteem. On the other hand, 

managerial interventions involving behavioural modelling and verbal persuasion aimed at 

motivating employees may be most effective among employees with low self-efficacy. Thus, 

practitioners can measure self-efficacy and self-esteem to decide which practices may be most 

effective for different employees. 
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