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Abstract. The present work aimed to analyze the relationship between emotional
intelligence and decision-making ability on a sample of 40 participants, both women and
men, aged between 19 and 44 years. The tests used were: The emotional intelligence test
developed by Daniel Goleman and adapted by Mihaela Roco and the decision-making
ability assessment test from the CAS++ test battery. Questionnaires were completed in
person. The sampling technique was one of convenience, thus we selected the people
available to participate in the study. According to the obtained results, the hypotheses were
not statistically confirmed.
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1. Introduction

Emotional intelligence plays a significant role in various aspects of an individual's life,
influencing well-being, interpersonal relationships and success in various fields. This
construct is relatively new, the first article appearing in 1990. The concept of emotional
intelligence was popularized by Daniel Goleman in 1995 in his book entitled Emotional
Intelligence: Why It Can Matter More Than 1Q.Decision-making capacity is an aspect of
major relevance for the cognitive and behavioral functioning of the person, being involved
in daily activities, both in simple and complex decisions.

Decision-making capacity is influenced both by internal factors such as cognitive
abilities, previous experiences, personality, values, emotions and affective states, but also by
external factors such as the socio-cultural context and environmental constraints. Also, the
quality of the decision is determined by factors such as the level of stress, the volume of
information available, the time allocated for decision-making, individual cognitive resources,
but also social interactions. The decision-making process involves evaluating available
options, anticipating outcomes, comparing them, and choosing the best option based on the
individual's goals and current circumstances. In psychology and related fields, the study of
decision-making ability is important for understanding the mental and behavioral processes
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that are involved in decision-making, but also for identifying strategies and interventions that
optimize the functioning of this aspect. Next, we aimed to analyze the relationship between
emotional intelligence and decision- making ability.

2. Theoretical background
2.1.Emotional Intelligence

Salovey and Mayer (1990) define emotional intelligence as the ability to process
emotional information accurately and efficiently, including that information relevant to
recognizing, constructing, and regulating one's own and others' emotions.

Reuven Bar-On (2006) uses the phrase social-emotional intelligence, which he defines as
a series of interconnected emotional and social competencies, skills and enablers that
influence an individual's ability to cope with the demands and pressures of the environment.

Daniel Goleman (1998) believes that emotional intelligence refers to a person’s ability to
recognize their own feelings as well as those of others, to motivate themselves and to manage
their emotions well in relation to themselves and others.

Emotional intelligence as a trait is defined as “a constellation of emotional self-
perceptions located at the lower levels of personality” (Petrides et al., 2007 apud Petrides,
2010, p. 137). It describes a person's perceptions of their own emotional world, how well
they can understand, manage and use their own emotions and those of others (Petrides et al.,
2018).

The development of a theory of emotional intelligence and the tools needed to measure
it stems from the fact that traditional instruments used to measure intelligence have failed to
measure individual differences in the ability to perceive, process and effectively manage
emotions and emotional information (Emmerling & Goleman, 2003).

So, there are several models of emotional intelligence, namely:

1. Salovey and Mayer's model — this was first described in 1997 and is a hierarchical
model involving the following branches: perceiving emotions, using emotions to facilitate
thinking and decision-making, understanding emotions, and managing emotions in a way
that it improves personal growth and social relationships (Salovey et al., 2004).

2. Bar-On's model — according to which emotional intelligence is structured on 5
dimensions, each having a number of components, namely: intrapersonal (aimed at self-
awareness and self-expression), interpersonal (aimed at social awareness and interpersonal
relationships), adaptability (refers to the manner in which an individual manages change),
stress management (refers to the management and regulation of emotions) and general
disposition (refers to self-motivation) (Bar-On, 2006).

3. Goleman's model - initially it included twenty-five emotional competencies
structured into five dimensions, but later it was restructured into four dimensions and twenty
emotional competencies, namely: self-awareness (includes awareness of one's own emotions,
correct self- evaluation and confidence self), self-regulation (includes self-control,
credibility/transparency, conscientiousness, adaptability, goal orientation, and initiative),
social awareness (includes empathy, organizational awareness, and service orientation), and
social skills (includes leadership, communication, influence, ability of change, conflict
management, relationship building, teamwork, collaboration and the ability to guide others)
(Goleman, 1998; Boyatzis et al., 2000; Goleman, 2001 apud Kanesan & Fauzan, 2019).

There is a large number of studies that empirically measure the effects of emotional
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intelligence on quality of life, academic and/or professional success, resistance to stress,
health,

quality of interpersonal relationships, etc. These indicate that emotional intelligence plays
an essential role in achieving happiness and success in life (Nelis et al., 2009).

Individuals with a high level of emotional intelligence as a trait perceive themselves as
satisfied with their own lives, confident, able to manage their emotions, empathetic, flexible,
self-motivated (Petrides et al., 2016).

Cognitive intelligence has been seen as stable over time (Zeidner et al., 2009). Goleman
(1998) argues that emotional intelligence is not genetically fixed and does not develop only in
early childhood. He believes that emotional intelligence is mostly learned and continues to
develop as people mature. In general, emotional intelligence increases during childhood as a
facet of emotional development (lzard et al., 2007 apud Zeidner et al., 2009). Some studies
suggest that age/maturity has no significant effect on emotional intelligence, while other
studies suggest that there is a direct relationship between age and the level of emotional
intelligence, specifically, the more mature/older the subject, the higher their level of emotional
intelligence is (Esnaola et al., 2017).

Studies of male-female differences in emotional intelligence have found that women, on
average, are more aware of their emotions, show more empathy, and perform better in
interpersonal contexts/relationships. In contrast, men are more confident and optimistic, adapt
more easily and cope with stress better. However, some men can be just as empathetic as
women, while some women handle stress just as well as men. Regarding the global level of
emotional intelligence, there are no differences between women and men (Goleman, 1998).

Some studies suggest that women are more likely to have higher levels of emotional
intelligence than men, both professionally and personally. This discrepancy may be due to the
instrument used to measure emotional intelligence (Stys & Brown, 2004).

2.2.Decision-making

The decision represents an allocation of resources, including both tangible and intangible
resources. Tangible resources are quantifiable resources such as time, money, intellectual
property. On the other hand, intangible resources are those that are not yet quantifiable, but
have the potential to be. A decision must be executed, and for this it is necessary to allocate
resources. Without the exhaustion of certain resources one cannot speak of making a
decision. Real changes involve changes in resource allocation. Also, decision and execution
are two sides of the same coin. Many times in professional meetings it can happen that a
problem is discussed repeatedly without leading to a change in that problem. This example
supports the idea that the decision must be followed by the investment of resources and its
execution. Decision-making capacity refers to selecting the best alternative in order to
achieve specific goals within limited resources (Wang, 2010).

In the dictionary of the American Psychological Association, decision making is defined
as "the cognitive process of choosing between two or more alternatives, ranging from the
easiest (for example: ordering food at a restaurant) to the most complex ( for example:
choosing a partner). Psychologists have adopted two converging strategies to understand this
process: (a) the statistical analysis of multiple decisions involving complex tasks and (b) the
experimental manipulation of simple decisions by analyzing the elements that repeat within
these decisions” (American Psychological Association, 2015 , p. 286).

Decision making is often studied as the result of a careful evaluation of alternative
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options regarding the probability and value of the outcomes associated with these options
(Van der Pligt, 2001).

Research on decision-making processes has explored two categories of models (Miclea,

1999):

2.2.1.Normative models — these assume that the decision-maker acts rationally,
having knowledge of all available possibilities and their consequences, as well as adequate
computational and time resources.

2.2.2.Descriptive models — these assume that the decision-maker operates with
limited resources, so he builds a simplified mental representation of the options he has to
choose from. Within this mental model, the subject acts rationally. Several cognitive factors
can influence the evaluation of options, including: cognitive schema, degree of quality of
prototypes, memory accessibility of relevant knowledge, anchoring, and rationalization.

The decision-making capacity is one of the fundamental cognitive processes of the human
being, which is used in rational, heuristic and intuitive selections in complex situations at
work, but also in everyday life. Many problems relevant to the individual involve making a
decision under conditions of uncertainty, as well as choosing actions based on observations
that are often imperfect, and the final outcome is unknown. While rational thinking is a
common aspect of decision making, analytical approaches become irrelevant when the
probability of an uncertain situation is not properly calculated in formal models. For this
reason, heuristics become a practical method for decision-making in cases of uncertainty
(Milkova et al., 2019). According to Gigernzer & Gaissmaier (2011), heuristics involve
effective conscious and unconscious cognitive processes that ignore parts of information. In
the classical view, decisions based on heuristics are much more error-prone than "rational™
decisions. On the contrary, recent studies demonstrate that in certain cases, heuristics can be
more effective (Mousavi & Gigerenzer, 2014).

Simon (1957 apud Milkova et al., 2019) proposes the theory of bounded rationality and
states that when individuals make decisions, their rationality is limited by how solvable the
problem is, cognitive limitations and the time available to make the decision. Thus, the author
states that people tend to use heuristics instead of rational algorithms when making decisions.
Thus, they look for a satisfactory alternative rather than the optimal one. The same author
states that an organism will choose the first alternative that satisfies its level of aspirations and
will not take the time to consider all possible alternatives by estimating the probabilities and
utilities for each alternative.

Starting from the theory of bounded rationality, Tversky & Kahneman (1974) propose
three judgment heuristics: representativeness, availability, anchoring and regulation. The
representativeness heuristic is used when people estimate the probability that an object belongs
to a general category or class based on the object's similarity to category members. To
understand this heuristic, the following example is given:

“Bob loves art, opera and playing chess with his friends. Which of the following is more
likely?

A.Bob plays the violin in an orchestra;
B.Bob is a manager.”

A large percentage of people will choose option A because Bob's description matches the
stereotype they would associate with classical musicians rather than managers. In fact, option
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B is more likely since managers constitute a larger proportion of the population (Tversky &
Kahneman, 1974).

The availability heuristic is used when people judge the frequency or probability of an
event based on how easily specific examples or instances of that event come to mind. In other
words, people tend to consider situations that are more easily accessible in memory to be more
likely to occur than those that are more difficult to access from memory. For example, if a
person hears more news about airplane accidents from the media, he will think that they are
more frequent than road accidents even if the statistics show the opposite (ibidem).

The latter heuristic is used in numerical predictions when people make decisions based
on an anchor—an initial value that acts as a starting point and affects the final decision. Thus,
different starting points generate different estimates. For example, suppose a person is asked
how much they think a laptop would cost. If the first time he purchased a laptop was many
years ago and he paid about 1000 lei, this could become an anchor for that person. Thus, even
though modern laptops can be priced much lower or higher, the individual may be tempted to
base their estimate on that initial price. This could influence the evaluation and prevent the
person from making an accurate estimate of the price of a laptop today (Tversky & Kahneman,
1974).

Therefore, in Tversky & Kahneman's (1974) experiments, people making decisions under
conditions of uncertainty rely on a small number of heuristics that simplify the complex tasks
of probability assessment and prediction. They also state that cognitive biases have practical
implications in areas such as clinical judgment, entrepreneurship, finance and management,
etc.

3. Methods
3.1. Objectives

The primary objective of this research is to analyze the relationship between emotional
intelligence and decision-making ability. The secondary objective is as follows:

1. To identify significant differences in decision-making ability based on gender.
3.2. Hypotheses

Based on the objectives outlined above, the following hypotheses were formulated:

Hypothesis 1: It is assumed that significant differences in decision-making ability exist
between genders.

Hypothesis 2: It is assumed that there is a significant correlation between emotional
intelligence and decision-making ability.

3.3. Participants

The sample consists of 40 participants, both women (19 participants — 47.5%), and men (21
participants — 52.5%), aged between 19 and 44 years. Among them, 27 participants out of the 41 come
from the urban environment and 13 participants out of the 40 come from the rural environment. A total
of 34 participants out of 40 are currently working, while only 6 participants are not working. Among
the 40 participants, 9 have high school education, 24 have university education and 7 have postgraduate
education. The sampling method we opted for was the non- probabilistic one, namely: convenience
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sampling, through which we selected the available participants, who volunteered to contribute to the
realization of this work. Participants took part in the research without receiving any benefit..

Gender

EMasculine
MFeminine

Figure 1. Distribution of participants by gender

Environment
of origin

Eurban area
MRural area

Figure 2. Distribution of participants according to the environment of origins
3.4. Instruments used:
To assess emotional intelligence and decision-making ability, the following tests were
1.The emotional intelligence test developed by Daniel Goleman, author of the book

*Emotional Intelligence* (1995). This test, adapted by Mihaela Roco, consists of 10 questions
that describe various situations a person might encounter. The purpose of the test is twofold:
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first, to encourage the individual to mentally place themselves in the described situation as
closely as possible, and second, to choose one of four available response options, each
representing different potential reactions to the scenario presented.

The decision-making ability assessment test from the CAS++ test battery (Miclea et al.,
2009). This test is designed to measure the rationality of the decision-maker, as well as their
level of indecision. It consists of 14 items that describe decision-making scenarios and offer a
set of alternative responses. Participants are required to choose from these options. The test is
structured as a multiple-choice format, with a time limit of 7 minutes for completion.

3.5. Research design

Questionnaires were completed in person between March 15 and March 30, 2024. The
research complies with international ethical recommendations regarding the absolute
confidentiality of the data collected in the study, as well as the anonymity and safety of the
participants. No identifying information, such as names, phone numbers, or email addresses,
was collected, and participants were free to withdraw from the study at any time without any
consequences. Participants completed the three sections of questions from the instruments
used. Responses were recorded in a locally saved database and the information was strictly
confidential. The statistical processing of the data took place between March 31 and April 5,
2024, and the results will be used for scientific purposes only.

3.6. Ethical requirements

In carrying out the research, ethical principles were taken into account. The principle of
informing and obtaining consent for each study participant was respected. Participants were
informed about the research, the time required, the methods and procedures used, as well as
the fact that the decision to participate is voluntary and they can withdraw from the research
at any time without any consequences. Also, the Principle of confidentiality and professional
secrecy was respected by the fact that the name of the participants was not requested, but a
unique code consisting of letters and numbers: two letters representing the initials of the name
and the first name and the last two digits of the year of birth.

3.7. Results and discussion
Through the statistical processing of the data, the following results were obtained:

Hypothesis 1: It is assumed that significant differences in decision-making ability exist
between genders.

According to the first hypothesis, a comparison was made to investigate differences in
decision-making capacity according to gender.
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Table 1. Descriptives
Descriptives

Decision Gender Statistic Std.
making Error
Masculine Mean 4,52 .
528
95% Confidence Lower Bound 3.42
Interval for Mean Upper Bound 5.63
5% Trimmed Mean 4.42
Median 4.00
Variance 5.862
Std. Deviation 2,421
Minimum 0
Maximum 11
Range 11
Interquartile Range 4
Skewness 715 .501
Kurtosis 1.349 487
Feminine Mean 5.05 487

95% Confidence Interval for Mean | Lower Bound 4.03

Upper Bound 6.07

5% Trimmed Mean 5.00
Median 5.00
Variance 4.497
Std. Deviation 2.121
Minimum 2
Maximum 9
Range 7
Interquartile Range 2
Skewness .275 524
Kurtosis -.677 1.014

As it can been seen in the table above, the average of the scores obtained by the male
person for the decision-making capacity variable has the value of 4,52, with the standard
deviation of 2,421 and the median of 4. The average of the scores obtained by the female
persons for the decision-making capacity has a value of 5,05, with a standard deviation of
2,121 and a median of 5.
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Histogram
Male

452
v.=2421

29

Frequency

L 25 50 75 100

Decision_making_capacity

Figure 3. Distribution of scores for the decision-making capacity of men

Histogram
Female

Mean =452
Std, Dev.= 2421
N=21

Frequency

0 25 50 75 100

Decision_making capacity
Figure 4. Distribution of scores for the decision-making capacity (women)

To calculate the normality of the score distribution we applied the Kolmogorov-Smirnov
test.
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Table 2. Calculation of the normality of the distribution of scores — the decision-making

Tests of Normality

Decision- | Gender Kolmogorov-Smirnov Shapiro-Wilk

making Statistic | df Sig. Statistic | df Sig.
Decision | Masculine | .157 21 191 943 21 251
- making

Decision | Feminine | .141 19 .200* 935 19 213
- making

*. This is a lower bound of the true significance.
a. Lilliefors Significance Correction

As can be seen in table 2, the significance coefficient Sig. for the decision-making ability for men
is .191, which is greater than 0.05, which means that the distribution of scores is normal. Significance
coefficient Sig. for the decision-making ability variable for women is .200, which is greater than 0.05,
which means that normality is respected. In this case, we will apply a parametric method, namely: the
t-test for independent samples.

Table 3. The t-test for independent samples — the decision-making capacity

Independent Sample Test

Levene's t-test for Equality of Means
Test for
Equality
of
Variances
F | Sig.| t df pig | Mean | Std. 95% Confidence
Diffe Error Interval of the
rence | Differe Difference
nce Lower [Upper
Equal
variance| .183 [.671 }.731| 38|.469 -.529 .723] -1.993 .935
Decision-making
assumed
L. 736(37.9(.466 -.529 .718] -1.983 .925
66
Equal
variance
S not
assumed

The obtained results indicate that in the Levene homogeneity test, the significance
coefficient Sig. is .671, which means that the distribution of scores is homogeneous. Also, on
the first line of the table at the t-test, the Sig (2-tailed) coefficient of significance is .469, which
is greater than 0.05 and indicates that there are no significant differences between women and
men in terms of cognitive ability .
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The lack of a significant difference between women and men in terms of decision-
making ability could be due to the promotion of gender equality today. Men and women
have the same professional and educational opportunities, so the influence of these factors
on the development of decision-making capacity is similar for both sexes.

Another explanation could be that gender is not a relevant factor in determining
differences in decision-making ability. It is possible that other factors are decisive in this
regard, such as the environment or the age group to which the person belongs.

The literature presents mixed findings on this topic. According to Byrne and Worthy
(2016), differences exist between the sexes in decision-making. Women tend to process
information more holistically, incorporating all available information from the environment,
even if it leads to disadvantageous decisions. In contrast, men tend to process information
selectively, focusing on specific details that benefit their decisions. However, Weller et al.
(2018) suggest that there are no significant differences between men and women in overall
decision-making ability, though there are variations within the sub-components of this
concept. These variations may cancel each other out, resulting in no global differences.

Thus, the current findings are only partially supported by the literature. These
discrepancies may stem from methodological factors and the different types of measurements

used in each study.

Hypothesis 2: It is assumed that there is a significant correlation between emotional
intelligence and decision-making ability.

According to the second hypothesis, a correlation was made between the level of
emotional intelligence and decision-making ability.

Table 4. Descriptives

Descriptives
Std.
Statistic | Error
Emotional | Mean 77.25 4.308
intelligence | 95% Confidence |Lower 68.54
Interval for Mean |Bound
Upper 85.96
Bound
5% Trimmed Mean 77.92
Median 85.00
Variance 742.244
Std. Deviation 27.244
Minimum 20
Maximum 125
Range 105
Interquartile Range 35
Skewness -.525 374
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Kurtosis -.197 733
Decision- | Mean 4,78 .359
making 95% Confidence |Lower 4.05
Interval for Mean |Bound
Upper 5.50
Bound
5% Trimmed Mean 4.69
Median 4,50
Variance 5.153
Std. Deviation 2.270
Minimum 0
Maximum 11
Range 11
Interquartile Range 3
Skewness 473 374
Kurtosis 325 733

As can be seen in the table above, the average score obtained for the emotional
intelligence variable has a value of 77.25, with a standard deviation of 27.244 and a median of
85. The average score obtained for the decision-making capacity variable has a value of
4.78, with a standard deviation of 2.270 and the median of 4.50.

Frequency

S0

Histogram
Men

75 100 125

Emotional intelligence

Mean = 74.52
Stdl. Dev. = 26.688
M=21

Figure 5. Distribution of scores for the emotional intelligence variable
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5 Mean = 80 26
Std. Dev. = 28.258
MN=19
2 ] I
20 40 &0 a0 100 120

Emotional intelligence

Figure 6. Distribution of scores for the decision-making capacity variable

To calculate the normality of the score distribution we applied the Kolmogorov-Smirnov test.

Table 5. Calculation of the normality of the distribution of scores — the variables emotional
intelligence and decision-making ability

Tests of Normality

Kolmogorov-Smirnov2 Shapiro-Wilk
Statistic
df Sig. Statistic df Sig.
Emotional  |162 40 .010 942 40 .041
intelligence
Decision- 136 40 .062 .965 40 .244
making

a. Lilliefors Significance Correction

As can be seen in table 5, the significance coefficient Sig. for the variable emotional
intelligence is.010, which is less than 0.05, which means that the distribution of scores is non-
normal. Significance coefficient Sig. for the decision-making ability variable is .062, which
is greater than 0.05, which means that normality is respected. In this case, we will use a non-
parametric correlation method.
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Table 6. The result of the correlation between emotional intelligence and decision-making

ability
Correlations
Emotional | Decisional
intelligence | making
capacity
Spearman's rho | Emotional | Correlation 1.000 .031
intelligence | Coefficient
Sig. (2- .848
tailed)
N 40 40
Decision- | Correlation 031 1.000
making Coefficient
Sig. (2- .848
tailed)
N 40 40

As can be seen in Table 6, the Spearman correlation coefficient value is .031, which
indicates that there is no significant correlation between the two variables. This indicates that

the hypothesis was not statistically confirmed, as illustrated in Figure 7.

Emotional intelligence

Figure 7. The cloud of points — the variables emotional intelligence and decision-making ability

125

100

75

50

25

o9

8

Decision-making
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The lack of a significant correlation between emotional intelligence and decision- making
ability may be due to several reasons. Thus, a possible explanation could be represented by
the testing methods of the two variables. Emotional intelligence and decision-making ability
are complex concepts that cannot be easily quantified objectively, and the measurement tools
used may not adequately capture these concepts, which may lead to a lack of significant
correlation.

Another explanation for the results obtained could be the sample size and the sampling
technique used. The group of participants is one of small proportions, and the sampling
technique was one of convenience, so we cannot generalize the results to the entire population,
they are only valid for the experimental sample.

Given that emotional intelligence is a complex construct comprising multiple
components, it is possible that some of these are more relevant to decision-making than others.

Capacitatea decizionala poate fi influentata si de alti factori, precum educatia, contextul
cultural si experienta anterioara.

Although we did not obtain a significant correlation between emotional intelligence and
decision-making ability, in the specialized literature it is mentioned that there is a relationship
between the two variables. Individuals' emotional states, in general, influence decision-
making, concentration and memorization (LeBlanc et al., 2015 apud Beling & Wild, 2024).
The functions of emotions include: regulating behavior, organizing activity, and influencing
cognitive processing (Zeidner et al., 2009). Fallon et al. (2014) conducted a study on the
impact of emotional intelligence, cognitive ability and information seeking on decision-
making ability. The results obtained indicate that higher levels of emotional intelligence
improve tactical decision-making for safety and time sensitivity. They also concluded that an
important factor in decision making is information seeking, and both emotional intelligence
and cognitive ability predicted greater seeking activity, thus highlighting the importance of
attention and social awareness in emotional intelligence. In another study, Jiang (2016)
examined the relationship between emotional intelligence and career decision-making self-
efficacy in a sample of 185 Chinese students. The obtained results indicate that emotional
intelligence moderates career decision-making and self-efficacy. In another study, George
(2000) examined the relationship between emotional intelligence and leadership and
concluded that the ability to understand and experience emotions can have positive
implications in the decision-making process.

Conclusions

The present work aimed to analyze the relationship between emotional intelligence and
decision-making ability on a sample of 40 participants aged between 19 and 44 years.
The research results indicated that there are no significant differences in decision- making
ability according to gender. Also, no significant correlation was found between emotional
intelligence and decision-making ability. Among the factors that influenced these results are:
the instruments used, the sample size, the complexity of the two concepts, and the influence
of other factors such as education, cultural background, and previous experience.
In the specialized literature, it is specified that there is a relationship between emotional
intelligence and decision-making ability.
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Limits

This study is undeniably valuable in illustrating specific aspects of emotional intelligence
and decision-making. However, we must point out that our sample has a relative size that
could limit the generalizability of the results to the entire population. A larger sample size
would be necessary to validate and extend our findings in a larger setting and to ensure a more
comprehensive representativeness of human diversity. Thus, we recommend that future
research use larger and more varied samples to allow for more robust and valid generalizations.

References

American Psychological Association. (2015). APA Dictionary of Psychology. (G. R.
VandenBos, Ed.) Washington, DC: American Psychological Association.

Bar-On, R. (2006). The Bar-On Model of Emotional-Social Intelligence (ESI).
Psicothema, 18 Suppl, 13-25.

Beling, C., & Wild, G. (2024). The association between emotional intelligence and
decizion making for pilots. Journal of Air Transport Management, 114,
doi:https://doi.org/10.1016/j.jairtraman.2023.102506.

Boyatzis, R. E., Goleman, D., & Rhee, K. S. (2000). Clustering Competence in Emotional
Intelligence. Insights from the Emotional Competence Inventory. in R. Bar-On, & D. A.
Parker (Ed.), The Handbook of Emotional Intelligence. San Francisco: Jossey-Bass.

Byrne, K. A., & Worthy, D. A. (2016). Toward a mechanistic account of gender
differences in reward-based decision-making. Journal of Neuroscience, Psychology, and
Economics, 9(3-4). doi:https://psycnet.apa.org/doi/10.1037/npe0000059, Cluj-Napoca:
Editura ASCR.

Emmerling, R. J., & Goleman, D. (2003). Emotional intelligence: Issues and common
misunderstandings. Issues and Recent Developments in Emotional Intelligence, 1(1). Preluat
pe Martie 3, 2023, de pe http://www.eiconsortium.org

Esnaola, 1., Revuelta, L., Ros, I., & Sarasa, M. (2017). The development of emotional
intelligence in adolescence. Anales  de Psicologia, 33(2), 327-333.
doi:10.6018/analesps.33.2.251831

Gigerenzer, G., & Gaissmaier, W. (2011). Heuristic decision making. Annual review of
psychology, 62, 451-482. doi:https://doi.org/10.1146/annurev-psych-120709-145346

Goleman, D. (1998). Working with Emotional Intelligence. New York: Bantam Dell.

International Encyclopedia of the Social & Behavioral Sciences. Pergamon.

Jiang, Z. (2016). Emotional intelligence and career decision-making self-efficacy:
Mediating roles of goal commitment and professional commitment. Journal of Employment
Counseling, 53(1), 30-47. doi:https://onlinelibrary.wiley.com/doi/10.1002/joec.12026

Kanesan, P., & Fauzan, N. (2019). Models of Emotional Intelligence: A Review. Journal
of Social Sciences and Humanities, 16(7), 1-9.

Miclea, M. (1999). Cognitive psychology: theoretical-experimental models (2nd ed.,
rev.). lasi: POLIROM Publishing House.

Miclea, M., Porumb, M., Cotarle, P., & Albu, M. (2009). CAS++: Cognitive skills (Vol.
.

Milkova, M. A., Andreichicov, A. V., & Andreichicova, O. N. (2019). Decision-making
under uncertainty: a heuristics overview and the analytic network process. Psychology.
Journal of the Higher School of Economics, 16(4), 730-751.

Mousavi, S., & Gigerenzer, G. (2014). Risk, uncertainty, and heuristics. Journal of

256



BLACKSEA JOURNAL The "Black Sea" Journal of Psychology

Vol. 15, Issue 2, 241-257, Autumn, 2024

OF PSYCHOLOGY |SSN: 2068-4649

eISSN: 2068-4649; Print ISSN: 2068-1186 VWAWW. bSpS}/Ch ol 0gy.ro

Business Research, 67(8), 1671-1678. doi:https://doi.org/10.1016/j.jbusres.2014.02.013

Nelis, D., Quoidbach, J., Mikolajczak, M., & Hansenne, M. (2009). Increasing emotional
intelligence: (How) is it possible? Personality and Individual Differences, 47(1), 36-41.
doi:10.1016/j.paid.2009.01.046

Petrides, K. V. (2010). Trait Emotional Intelligence Theory. Industrial and Organizational
Psychology, 3(2), 136-139.

Petrides, K. V., Mikolajczak, M., Mavroveli, S., Sanchez-Ruiz, M. J., Furnham, A., &
Pérez- Gonzalez, J. C. (2016). Developments in trait emotional intelligence research. Emotion
Review, 8(4), 335-341. d0i:10.1177/1754073916650493

Petrides, K. V., Sanchez-Ruiz, M. J., Siegling, A. B., Saklofske, D. H., & Mavroveli, S.
(2018). Emotional intelligence as personality: measurement and role of trait emotional
intelligence in educational context. Tn K. V. Keefer, J. A. Parker, & D. H. Saklofske (Ed.),
Emotional Intelligence in Education. Integrating Research With Practice (pg. 49- 81).
Springer.

Salovey, P., & Mayer, J. D. (1990). Emotional Intelligence. Imagination, Cognition &
Personality, 9, 185-211.

Salovey, P., Caruso, D., & Mayer, J. D. (2004). Emotional Intelligence in Practice. Tn P.
A. Linley, & S. Joseph (Ed.), Positive Psychology in Practice. Hoboken, New Jersey: John
Wiley & Sons, Inc.

Stys, Y., & Brown, S. L. (2004). A Review of the Emotional Intelligence Literature and
Implications for Corrections. Correctional Service Canada.

Tversky, A., & Kahneman, D. (1974). Judgement under Uncertainty: Heuristics and
Biases: Biases in judgements reveal some heuristics of thinking under uncertainty. Science,
185(4157), 1124-1131. doi:https://doi.org/10.1126/science.185.4157.1124, van der Pligt, J.
(2001). Psychology of Decision Making. Tn N. J. Smelser, & P. B. Balters (Ed.),

Weller, J., Ceschi, A., Hirsch, L., Satori, R., & Constantini, A. (2018). Accounting for
individual differences in decision-making competence: Personality and gender differences.
Frontiers in psychology, 9. doi:https://doi.org/10.3389/fpsyg.2018.02258

Zeidner, M., Matthews, G., & Roberts, R. D. (2009). What We Know about Emotional
Intelligence. How it Affects Learning, Work, Relationships, and Our Mental Health.
Cambridge, Massachusetts: The MIT Press.

257



