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1.  Introduction 

Emerging in China in the winter of 2019, COVID-19 (caused by the SARS-CoV-2 virus) 

has caused a worldwide pandemic and severely stressed medical systems around the world. In 

humans, several coronaviruses are known to cause respiratory infections, from the common cold 

to more severe illnesses such as Middle East Respiratory Syndrome (MERS) and Severe Acute 

Respiratory Syndrome (SARS). The latest discovered coronavirus causes the coronavirus disease 

COVID-19. COVID-19 is the most recently discovered infectious disease caused by the 

coronavirus. This new virus and disease was not known before the outbreak in the Wuhan region 

of China in December 2019. 

Its main symptoms include fever, dry cough, fatigue and shortness of breath. (Centers for 
Disease Control and Prevention, 2022) Less commonly reported symptoms include sputum 

production, headache, hemoptysis, and diarrhea. (Huang et al., 2020; Wang, et al., 2020; Wu, et 

al., 2020; Jamal, et al., 2021) The virus is generally more lethal for the elderly and those with 

comorbidities such as hypertension, obesity, diabetes and kidney disease. (Bhatraju, et al., 2020) 
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Abstract.The purpose of this research is to identify the existence of a relationship between the 

perceived organizational support and the health protection behaviors of employees in the healthcare 

system. Two instruments were used, one being The health protection behavior measurement scale, 

with a several of 6 items, and the other Perceived Organizational Support Scale, with 17 items. The

 two tools were applied to a several of 41 employees of the public health system in Constanța, who

 hold differntpositions. 
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In the face of the pandemic, governments around the world have mandated and promoted various 

control measures, such as closing public transport and non-essential services, testing and tracing 

affected communities, encouraging social distancing between individuals, wearing face masks and 

frequent washing and sanitizing of the hands. (World Health Organization. Considerations in 

Adjusting Public Health and Social Measures in the Context of COVID-19. Interim Guidance. 16 

April 2020) 

During a difficult period, such as a pandemic, the medical staff is under immense pressure, 

both from the outside, society, patients, patients' relatives, organizational environment, and from 

the person themselves: fear of illness, isolation, giving up certain socializing habits, etc. 

During a pandemic, the essential role of healthcare workers is very important, making them 

more vulnerable to strain and increasing their fear of infection. Moreover, the pressure on health 

personnel during a pandemic worsens their mental performance threatening their own safety. The 

main concern of medical personnel is the danger of becoming infected or spreading the virus to 

their relatives (Adekanmbi et. all, 2022). 

Organizational climate analysis is a description and/or evaluation of organizational 

processes, strategies and relationships as perceived by employees in different departments and 

different hierarchical positions. Organizational climate analysis allows examining the mood and 

perceptions of employees within an organization, perceptions that are determined by how a 

particular organization operates. 

The central theme of this research is the relationship between man and the environment, 

more precisely the relationship between the individual as part of an organization: the identification 

of human behaviors to protect one's own health in the context of the perception of the support of 

the organization of which it is a part. 

 

2.  Organizational support and health protective behaviors 

When employees are healthy, they are more productive because they have fewer sick days, 

less need to protect their health, a better level of concentration and overall mood. (Arnold & Dupré, 

2012) 
 

2.1. Support organization 

2.1.1.  Psychological well-being. Psychological well-being (PWB) is a different concept of 

well-being, being subjective, it is particular to each individual. This concept refers to a construct 

that includes positive emotional experience and the realization of individual potential. (Ni, Wang, 

2015) Psychological well-being refers to the individual's perception of positive emotions in his life, 

his inner balance, life satisfaction, successes, all of which are in balance. 

Quality of life is a holistic concept that refers to the overall well-being of an individual and 

refers to the satisfaction of every human need. According to Abraham Maslow's theory, human 

needs can be systematized in a pyramid with 5 "floors". I. Physiological needs (base of the pyramid) 

– water, food, sexual, hygiene, etc.;  II. The need for security - of work, health, morality, 

resources, family, etc. ; III. Social needs; IV. The need for esteem ; V. The need for self-realization 

 When one of the levels is not satisfied, the individual cannot move to the next level. Thus, 

if an individual's health is affected, he cannot move to the next level of his needs to satisfy them. 
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 From the point of view of organizational support, it falls under the needs of order III-V, 

namely the social motivations arising from the need to belong to the group, those related to self-

esteem and other people, prestige and reputation, to enjoy consideration, but also the motivation 

for self-realization consisting in the need to objectify and increase creative potential. (Pauș, 2006) 
 

2. 1.2. Perceived organizational support 

In a research conducted by Eisenberg and Huntington (1986) it was found that employees 

who believed they would receive overall evaluations by the organization, which were consistently 

favorable or unfavorable, influenced their behavior in a variety of situations. The employee's belief 

that the evaluations he is about to receive will be favorable or unfavorable, dependent on 

organizational support, can be enhanced by the following two factors: (a) people tend to attribute 

the behavior of others to dispositional factors rather than external constraints, especially when they 

refer to the behavior of individuals considered powerful; and (b) employees personify the 

organization, extrapolating the actions of a member of the organization as actions of the 

organization itself. As in everyday life, perceived organizational support could be enhanced by 

receiving praise and appreciation. Much of the value of such token benefits depends on the 

perceived sincerity of the member of the organization providing them. In other words, increases in 

material rewards and symbolic rewards that the employee attributes to the organization would 

increase perceived support and own mood. (Chirazof, 2014) 

Organizational support theory (Eisenberger, Huntington, Hutcheson, & Sowa, 1986) 

suggests that employees consider the extent to which their organization is available to them or 

rewards them for their extra professional efforts, meets their specific socio-emotional needs, values 

their contributions, and motivates, thus they develop certain global beliefs about what they can 

benefit from and influence their well-being. According to organizational support theory, the sense 

of organizational support is shaped by employees' tendency to attribute human characteristics to 

the organization. (Eisenberg, Huntington, et al., 1986) 
 

2. 2. Behaviors to protect health 

  When we talk about health protection behaviors, we refer to those behaviors to avoid illness, 

regardless of whether or not they are related to the quality of being an employee. The legislation 

provides a series of measures, regulations and instructions regarding the workplace: conditions that 

the employer must meet to avoid bodily harm to employees, rules that the employee must know 

and follow. Behaviors to protect health, apart from those concerning the workplace, are, among 

others: a balanced diet, avoiding the use of harmful substances - alcohol, drugs, tobacco, etc., 

regular medical checkups, avoiding risky behaviors, etc. 

In the context of the Covid-19 pandemic, health protection behaviors refer both to protecting 

one's own health by avoiding crowded areas, social distancing, proper hand hygiene, avoiding non-

essential social contacts, isolation at the time of the presence of infectious symptoms. These 

behaviors are essential for protecting the person's health but also refer to limiting the spread of the 

virus, and limiting the exposure of others to an infectious potential. 
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3.  Methodology 
Subjects 

 The research subjects consists of a number of 41 employees of the public health system 

within the County Emergency Clinical Hospital "Sf. Apostole Andrei" Constanța. The distribution 

of the subjects according to the Age criteria can be found in Table 1, in Table 2 the distribution of 

the subject according to the Sex criteria, and in Table 3 the position occupied is the distribution 

criteria of the subject. 

 

Table 1. Distribution of the subjects according to the Age criteria 
 

 

 

 

 

 

 

 

 

Table 2. Distribution of the subjects according to the Gender criteria 

 

 
 

 

 

 

 

Table 3. Distribution of the subjects according to the criteria Position occupied 

 

 
 

 

 

 

 

 

Instruments 

 The instruments used are the Perceived Organizational Support Scale with a number of 17 

items, which is part of the Work and Organizational Psychology Domain, Job Characteristics 

Subdomain. The second instrument is the Health Protection Behavior Measurement Scale, from 

the Field of Clinical Psychology, Pandemic COVID-19 Subfield, with a number of 6 items. 

(https://researchcentral.ro/) 

 

 

 

 Frequency Percent Valid Percent Cumulative 
Percent 

validity 

20-30 years 18 43.9 43.9 43.9 

31-40 years 
old 

5 12.2 12.2 56.1 

41-50 years 12 29.3 29.3 85.4 

51-60 years 6 14.6 14.6 100.0 

Total 41 100.0 100.0  

 Frequency Percent Valid Percent Cumulative 
Percent 

validity 

Male 16 39.0 39.0 39.0 

Female 25 61.0 61.0 100.0 

Total 41 100.0 100.0  

 Frequency Percent Valid Percent Cumulative 
Percent 

validity 

Doctor 14 34.1 34.1 34.1 

Nurse _ 14 34.1 34.1 68.3 

Auxiliary staff 13 31.7 31.7 100.0 

Total 41 100.0 100.0  
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4. Result 

 The analysis of the data obtained from the 41 respondents concluded that there was a 

positive correlation between perceived organizational support and health protective behaviors 

(Table 4.) 

 

Table 4. Correlation table between Perceived Organizational Support and 

Health protective behaviors 
Correlations 

 Health 
protection 
behavior 

measurement 
scale _ _ _ 

Perceived Organizational 
Support Scale 

Health protection behavior 
measurement scale  

Pearson Correlation 1 .363 * 

Sig. (2-tailed)  .020 

N 41 41 

Perceived Organizational 
Support Scale 

Pearson Correlation .363 * 1 

Sig. (2-tailed) .020  
N 41 41 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Analyzing the data obtained following the application of the two instruments, it was 

possible to highlight a statistically significant correlation between the level of perceived 

organizational support and health protection behaviors for the personnel involved in the research. 

This means that at the level of the subjects used in our research, it can be assumed that the 

respondents adopt health protective behavior directly proportional to the organizational support 

they perceive from the organization. If they perceive that the organization offers them support, that 

they are treated as individuals who have their own opinions, are noticed for the high quality of their 

work, or can get help in a crisis situation, the behavior becomes one of protecting their own health. 

The health of the individual can be extrapolated to the well-being of the organization: if they are 

healthy and take care of this, the organization can benefit: in the context of the Covid-19 pandemic, 

the individual who protects himself from the virus also protects the other individuals around him, 

the number of sick leaves decreases , the employee's job responsibilities must not be taken over by 

someone else, etc. 

 In the framework of the research, the hypothesis was also formulated that there is a 

correlation between the age (age category) of the interviewees and the values of the two variables. 

In other words, we wanted to find out if age influences health protection behaviors, but also 

perceived organizational support. This hypothesis was disproved, age does not influence the values 

of the two concepts analyzed for the subjects used in the research (Table 5, Table 6). 
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Table 5. Correlation table between Perceived Organizational Support and Age 
Correlations 

 Age Perceived 
Organizational 
Support Scale 

Age 

Pearson Correlation 1 ,098 

Sig. (2-tailed)  ,541 

N 41 41 

Perceived Organizational 
Support Scale 

Pearson Correlation ,098 1 

Sig. (2-tailed) ,541  
N 41 41 

 

Table 6. Correlation table between Age and Health Protection Behaviors 
Correlations 

 Health 
protection 
behavior 

measurement 
scale _ _ _ 

Age 

Health protection behavior 
measurement scale _ _ _ 

Pearson Correlation 1 ,090 

Sig. (2-tailed)  ,577 

N 41 41 

Age 

Pearson Correlation ,090 1 

Sig. (2-tailed) ,577  
N 41 41 

  

Health protective behavior is not influenced by the age group to which the individuals 

belong of the subjects, again age does not influence support ORGANIZATION perceived. This 

may be influenced by the small number of participants in each age category, reason for which the 

conclusions research cannot be generalized to the population level. 

 

Conclusions 

The results indicate that perceived organizational support has a mediating role on health 

protective behavior. These results may have relevant implications both for the scientific knowledge 

of the investigated field and for practicing psychologists or human resource specialists. 

The results of this study suggest that the presence of health-protective behaviors and, 

implicitly, their consequences, cannot be explained only by predictive models that include only 

individual differences, nor by models that only include the interaction between person and 

environment/context, but also of organizational perception and its impact on the individual. These 

results indicate that in explaining variance in health-protective behaviors, researchers need to 

investigate in addition to objective extrinsic factors (such as compensation or benefits), in addition 

to individual differences (personality, skills) or the interaction of dispositions/preferences and 

context, and employee perceptions of organizations' practices. 

The inclusion of these variables in larger studies has the potential to partially explain the 

need for an organization to treat the employee as an individual, to develop an effective benefits 

system with the aim of motivating the individual, making him feel a relevant part of the 

195

The "Black Sea" Journal of Psychology
Vol. 14, Special Issue, 190-197, Fall, 2023

ISSN: 2068-4649
www.bspsychology.ro



 

organization, to encourage health-protective behaviors that, at a more general level, are important 

to the organization itself. 

For the researched subject, there was no influence of the age category on any of the two 

researched variables, which indicates, again, the need to expand the research on a larger, 

statistically significant subject, which can later be generalized to a certain population category. 
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